ANTHONY’S AUTO BODY
105 NEWMAN SPRINGS ROAD
SHREWSBURY, NJ 07702
P: 732-842-0145 ANTHONYSAUTOBODY@COMCAST.NET

Customers’ Responsibilities

Anthony’s Auto Body works hard to have your auto repairs covered by negotiating with the insurance
company for an agreed price to repair your vehicle properly. There are times when the insurance
company refuses to pay for repair certain operations that must be done to the vehicle to ensure accurate
and safe repairs are being completed to your vehicle.

Anthony’s Auto Body aims to build trust with our customers and demonstrate that we operate with
integrity. Billing for all services that were not covered by the insurance policy ensures that we are
operating within the boundaries of the law and ethical business practices. While at the same time
following the OEM repair procedures which are mandatory after the vehicle is involved in a collision.

By billing for services not covered by insurance, we are communicating to the customer that they are
responsible for the costs that are not covered by their policy. This helps manage customer expectations

and clarifies their financial obligations.

Anthonys Auto Body has transparent pricing. Billing for all services helps maintain transparency in our
pricing and billing practices.

In summary, billing for all services that your auto insurance does not cover is crucial for financial
compensation, legal and ethical compliance, customer responsibility, and business sustainability.

Thank you,
ANTHONY’S AUTO BODY.
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